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END USER LICENSE AGREEMENT — SNMP-INFORMANT (The Software)
This End-User License Agreement (“EULA” or “Agreement”) is dated as of September 12, 2014 by and
between Informant Systems, Inc., an Alberta Canada corporation, (“ISI” or “Licensor”) located at 11135 -
23A Ave., Edmonton, AB T6J4WS Canada, and the person(s) or entity purchasing The Software.
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1) COPYRIGHT:

The Software and accompanying documentation are owned by Informant Systems, Inc., and are protected
by copyright laws and international treaty provisions. No title to intellectual property is being transferred
by nature of this agreement. You may not modify, reverse engineer, decompile or disassemble the
Software, except to the extent that the foregoing restriction is expressly prohibited by applicable law.

2) ACCEPTANCE

This is a legal agreement between you (the end user) and Informant Systems, Inc. (ISI). Please read the
following terms and conditions before using the Software. In the event that you use the Software, you
are agreeing to be bound by the terms and conditions of this agreement. Should you NOT agree with
these terms, do NOT install the Software.

3) GRANT OF LICENSE

You are hereby granted a limited, non sub-licensable, non-transferable, non-exclusive license to install
one or more copies of the Software (depending on the quantity purchased) for use on a certain number of
systems. The actual number of systems licensed for use with the Software is referenced in your purchase
transaction receipt (i.e. from PayPal, an authorized reseller, or direct from Informant Systems, Inc.).

e You may make as many copies of the Software in machine readable form SOLELY for archival
back-up/restore purposes.
e  You may NOT distribute the Software in any fashion whatsoever.

The Software and its license are intended for use on individual computers (workstations or servers),
whether for professional or personal use. It may be used on any supported Windows™ operating system.
Support products can be found at www.snmp-informant.com/products.htm.

4) LIMITED WARRANTY

ISI warrants that ALL versions of the Software will perform EXACTLY as described and represented on the
SNMP Informant web site (for that particular version) at www.snmp-informant.com, however, UNDER NO
CIRCUMSTANCES does ISl warrant that the Software will operate uninterrupted or error free.

To that end, ISI will provide free updates and/or bug-fixes to the software for a period of one (1) year
from the date of purchase.


http://www.snmp-informant.com/products.htm
www.snmp-informant.com
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5) LIMITATION OF LIABILITY

Notwithstanding any other provision of this agreement, you agree that ISI shall not be liable under any
legal theory, including tort, contract or otherwise, for any damages incurred by you (including but not
limited to direct or indirect damages for loss of goodwill, loss of data, business profits, business
interruption, loss of business information or other commercial or pecuniary loss, any consequential,
special or incidental damage) or any other person or entity as a result of your use or inability to use the
Software or documentation even if ISI has been advised of the possibility of such damages.

6) HIGH RISK ACTIVITIES

The Software is not fault-tolerant and is not designed, manufactured, or intended for use in online control
equipment in hazardous environments requiring fail-safe performance (collectively “High-Risk Activities”),
such as in the operation of nuclear facilities, aircraft navigation, or communication systems, air traffic
control, life-support machines, or weapons systems, in which the failure of the Software could lead
directly to death, personal injury, or severe physical or environmental damage. ISI disclaims any explicit
or implied warranty of fitness for High-Risk Activities.

7) TERMINATION

This Agreement is effective until terminated. You may terminate this Agreement at any time by removing
the Software from your computer and destroying all copies. Unauthorized copying of the Software or the
accompanying documentation or otherwise failing to comply with the terms and conditions of this
Agreement will result in automatic termination of this license, and will make available to ISI other legal
remedies. Upon termination of this Agreement, the license granted herein will terminate and you must
immediately destroy ALL copies of the Software purchased under this license and any accompanying
documentation, and all back-up copies thereof.

8) GENERAL

This Agreement represents the entire agreement between ISI and you (the end user), supersedes any
other agreements or discussions, oral or written, and may not be changed except by written amendment
signed by ISI. If any provision of this Agreement is declared by a court of competent jurisdiction to be
invalid, illegal or unenforceable, such provision shall be severed from this Agreement and the other
provisions shall remain in full force and effect.

9) CLOSING COMMENTS
Should you have any questions concerning this license agreement, or if you desire to contact ISI for any
reason, please e-mail Informant Systems, Inc. at product.info@informant-systems.com.

THANK YOU for supporting our products.

Informant Systems, Inc.
www.informant-systems.com
11135-23A Avenue

Edmonton, AB T6J4W5 Canada
Phone: 780 908 6669

Fax: 780 434 8991
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